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In the workplace



vMiami/Keys affiliate of NAMI, largest peer to peer mental health organization

vNAMI Miami’s Mission:  educate,  support, and advocate  

vNAMI model: programs led by people with lived experience (peers and family)

vEducation and awareness promotes help seeking behavior

vSense of community promotes wellbeing and recovery

vNational, evidence based, data driven

NAMI Miami-Dade



Sounding the alarms

v 75% of all serious mental illnesses manifest by age 30

v 76% employees report 1 or more symptoms of mental unwellness (59% in 2019)

v 85% of workers report the workplace itself affects their mental health

v 75% of employees see stigma around mental health in the workplace

v Less than 50% of U.S. workers strongly believe their organization cares 

vOnly 47% of those with mental illness received treatment

v Suicide is the second leading cause of death for people ages 10-14 and 20-34

v 1 out of 10 HS students has attempted suicide one or more times



Mental Unwellness: Hidden from View

Rand Corp. 2021



Why should employers be concerned?
Mental health conditions cost employers more than $100 billion 

and 217 million lost workdays each year.   (NAMI)
Issues
v Perception: 96% of employers think their companies are doing enough; 69% of employees
v Attrition:  68% millennials and 81% Gen Z’ers cited mental health as the reason they quit
v 62% of missed workdays attributed to mental health conditions
v Barriers:  stigma; fear; knowing how to get help
v Impact: job performance; other health care costs; morale in the office; productvity
Solutions  
v Open discussion and support starts from the top
v Programs for education/early identification/ discussion 
v Resources;  know your insurance coverage 
v Bring NAMI to your workplace 

Return of $4 for every $1 invested in mental health care  (National Safety Council)



305-665-2540 
Help@NAMIMiami.org

988:  Suicide and Mental Health Hotline

Mobile Crisis Units
800-HELP-YOU
305-434-7660

Susan Racher
susanracher@namimiami.org

305-323-9845

mailto:susanracher@namimiami.org


Labor Market Conditions

WAGES AND SALARIES UP 5.1%*
Competing with rising cost of living (5.0% annual inflation rate*)

UNEMPLOYMENT RATE OF 3.4%*
More job openings than available workers to fill them

THIS IS AN EMPLOYEE’S MARKET

WHAT I’M SEEING:
• Candidates have pick of opportunities
• Candidates more reluctant to relocate
• Candidates are faster to move on from bad situation
• Millennials/Gen Z more likely to make career decisions 

based on the values of a company**

5/11/2023 *U.S. Bureau of Labor Statistics
**Deloitte Global Gen Z and Millennial Survey
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